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Philippine Airlines, Inc. Goes Live with Ramco Aviation 
Digitized operations, optimized resource utilization, and enhanced aircraft traceability drive 

accelerated growth. 
 

Pasay City, PHILIPPINES / Chennai, INDIA –  February 27 , 2025 – Global aviation software provider Ramco 

Systems announced the successful implementation of its Aviation Software at Philippine Airlines for the domestic 

PAL Express (PALEx) fleet operations. Ramco’s on-cloud, next-gen platform has optimized and digitized the 

operations of the PALEx fleet of A321, A320, and Q400. In alignment with the long-term strategy to optimize 

operational requirements of both Philippine Airlines (PAL) and PALEx, preparations are underway to roll out the 

solution for the PAL fleet of A350, A330, B777, and A321. 

  

With modules for Engineering and CAMO, Supply Chain Management, Maintenance Planning, Quality, 

Component Maintenance, and Hangar Maintenance bundled with Finance, Ramco Aviation Software has enabled 

PAL to have a scalable and configurable system for growing its business. The solution is a centralized information 

hub to manage multiple AOCs (Air Operator Certificates) and AMOs (Approved Maintenance Organizations), 

obtain complete visibility into materials, resources, and tools, and achieve enhanced traceability of aircraft 

technical records. 

  

In addition, Ramco’s digital enablers, like its Ramco Anywhere mobile apps, have enhanced process efficiencies 

and provided PAL with powerful data-driven insights. 

 

 
Senior Leadership of PAL Express and Ramco Systems at the Go Live Ceremony in the Philippines 

  

Rabbi Vincent L, Ang, President, PAL Express, said, “The go-live of Ramco Aviation Suite marks a critical step 

in enhancing our digital infrastructure and operational capabilities. As the airline industry faces increasing 

demand, Ramco Aviation Suite enables us to improve aircraft availability, automate business processes, reduce 

costs, and obtain actionable insights. Ramco’s solution addresses our immediate needs and supports our plans 

to accelerate growth and offer greater value to our customers.” 

  

Sam Jacob, Senior Vice President & SBU Head – Aviation, Aerospace and Defense, Ramco Systems, said, 

“It has been an honor to partner with PAL in their digital transformation journey. We are proud to provide PAL with 

a cutting-edge solution that aligns with their growth objectives and delivers enhanced performance across their 
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operations. Our focus on innovation has helped us build a solution that addresses the challenges faced by aviation 

organizations like PAL and anticipates their future needs. Ramco Aviation Software will continue to support PAL’s 

success by streamlining their business processes and optimizing resource utilization.” 

  

Ramco Aviation Software is trusted by 24,000+ users to manage 4,000+ aircraft globally. With 90+ Aviation 

organizations onboard, Ramco is the solution of choice for top Airlines, 3rd party MROs, large Heli-Operators, 

leading Defense organizations, and major Urban Air Mobility companies around the world. Available on cloud, 

Ramco Aviation Suite provides accessibility with ‘Anywhere Apps’, significantly accelerating organizational 

efficiency and agility. Ramco is changing the paradigm of enterprise software with Artificial Intelligence based 

solutions, intelligent voice enabled user experience, and advanced features such as digital task cards, offline 

maintenance capability, conversational chatbots, HUBs and cognitive solutions. 

  

About Philippine Airlines, Inc. (PAL): 

Philippine Airlines (PAL) is the Philippines’ flag carrier, the only full-service network airline, and the first commercial airline in 

Asia. PAL’s fleet of Boeing, Airbus, and De Havilland aircraft operates scheduled nonstop flights out of hubs in Manila, Cebu, 

Clark, and Davao to 32 destinations in the Philippines and 40 destinations in Asia, Australia/Oceania, the Middle East, Europe, 

and North America. 

  

About Ramco Systems: 

Ramco Systems is a world-class enterprise software product/ platform provider disrupting the market with its multi-tenant 

cloud and mobile-based enterprise software, successfully driving innovation for over 25 years. Over the years, Ramco has 

maintained a consistent track record of serving 1000+ customers globally with two million+ users and delivering tangible 

business value in Global Payroll, Aviation, Aerospace & Defense, and ERP. Ramco’s key differentiator is its innovative product 

development approach through its revolutionary enterprise application assembly and delivery platform. On the innovation 

front, Ramco is leveraging cutting-edge technologies around Artificial Intelligence, Machine Learning, RPA, and Blockchain, 

amongst others, to help organizations embrace digital transformation. 

  

For more information, please visit https://www.ramco.com/products/aviation-software/ 

Follow Ramco on Twitter @RamcoSystems / @RamcoAviation and stay tuned to https://www.ramco.com/blog 
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