
Ramco’s next-generation solution to

Retailers 



How innovation helps retailers survive and 
thrive 

For today’s retail organizations, increasing competition 

and market pressures are driving the need for better 

operational efficiencies, and a more customer centric 

approach throughout the value chain. To lure and retain 

customers, you need to fight the increasing number of 

global channels while improving upon the overall 

shopping experience and making it differentiated. 

Innovation is more important than ever. It can drive 

customer satisfaction and loyalty through improved 

customer service. Through the use of technology, you 

can improve your operations by better integrating and 

unlocking insight into business data and give employees 

the tools and information they need, to better help 

customers and be more productive. 

A flexible technology infrastructure is absolutely key. 

Smart technology can and will continue to play a 

significant role in helping retail leaders survive, and 

thrive by gaining competitive edge in the market.

Ramco's solution

Ramco offer retailers the strength of information. Our solutions 

for demand and merchandising planning combined with our 

global supply chain management product enable you to ensure 

stock on demand through optimal delivery blocks while keeping 

inventory levels low. Real time enterprise management is made 

possible by the ability to display minute by minute 'single 

version of the truth' reports from across your enterprise.

Your IT becomes a strategic tool for business management. 

Ramco's solution for retailers is built on Ramco's scalable, 

future ready technology platform and gives you the strength of 

agility to keep pace with your changing business requirements. 

The solution 

•  Enables improved productivity through agile responses to  

the dynamics of the market

•  Tailors assortments to meet true local demand and leads 

to better cluster results

•  Optimizes the pricing process; with intent to improve 

sell-through while keeping inventory costs low

•  Speeds customer throughput at point of sale, enabling 

enhanced shopping experience and increasing return 

customers

•  Optimizes plan execution and store scheduling leading to 

fit store demand while optimizing payroll spend

•  Enables your varied IT portfolio to work together as a 

seamless whole

•  Gives you insight into the health of the operations through 

KPI driven scorecards and enables actions based on 

tangible measurements and metrics

Ramco has deployed powerful solutions and services 

to retailers for over a decade. At the heart of these 

offerings is our highly flexible Ramco VirtualWorks

- a collaborative solution innovation platform that 

delivers flexible business processes and focused 

analytics. Its unique collaborative co-creation 

process results in enterprise solutions that fit like a 

glove, and integrate seamlessly with any other 

technology systems, platforms and applications. You

can benefit from:

• 1,000+ growing component repository of 

re-usable enterprise-class solutions

• Collaborative online development process

• Solutions that streamline business processes, 

while adapting very quickly and cost-efficiently to 

continuous change

• Ability to leverage existing IT assets, thus 

significantly decreasing time-to-business value

• Real-time, actionable business analytics, 

identifying what needs to be changed, and why

• Web-enabled end-to-end integration, allowing 

global collaboration on business processes

• Intuitive, easy-to-use systems that integrate 

quickly and effectively with existing systems

Enables flexible business processes and 
focused analytics

RamcoVirtualWorks
TM

TM



Merchandise Management
You can plan and manage item categories, inventory, 

procurement and stocks-in-line with the dynamic demand 

patterns from the stores and DCs. With basic pricing, enable 

centralized setting, control of selling price and margin levels.  

You can enhance supply chain planning and monitoring with 

location and store hierarchy management.

Allocation and Replenishment Planning
You can support requirement planning with Allocation and 

Replenishment Planning, a collaborative 'latch on' solution. 

Automatically generate procurement proposal by using various 

planning methods like – automatic reorder point, time-phased 

requirement planning & replenishment. With dynamic MBQ and 

scientifically based replenishment methodologies, analyze the 

richness of database and deduce patterns, trends, variability 

and the dynamics of customer demands.

Price and Promotions Management
Adjust pricing, introduce promotions and mark down schemes 

to maximize ROI and per square foot revenues. Enable 

thorough control and enterprise wide roll out of corporate 

strategy with centrally managed definition and management of 

the schemes.

Corporate Operations
Define the foundation of the retail enterprise by bringing in 

centralized operations, work force management, payroll and 

finance functions. Corporate sales and bulk sales can be 

readily managed using the advanced sales and shipping 

functions.

Stores Operations
You can enhance stores operations with a readily deployable 

and user friendly integrated solution. With a built-in robust 

synchronization engine that helps in seamless data 

transfer and consolidation, enhance operations in key 

business areas such as pricing, discounts, promotions, 

tender types, layaways and returns.

Integrated Manufacturing
Integrate the manufacturing value chain with optimized 

performance, complete support for direct and /or contract 

manufacturing of private label products and the supply 

planning based on the retail supply chain demands.

Performance Management
Avail a pre-configured business intelligence platform that 

comes built-in with dash boards and reports.

With the retail business performance management, ensure 

minute updates a reality, as the solution distills the data 

into contextual information and reports.

Fleet and Asset Management
You can get the maximum out of your mobile and immobile 

asset with to-the-minute data on the health and availability 

of fleet services that enables better decision making and 

optimization of resources.

Collaboration
An integrated and collaborated ecosystem consisting of 

information on RFID, PDAs, and Barcode scanners takes 

away the travails of getting multiple pieces of your 

information infrastructure.

Master Data Management
Now you can quickly identify, target and resolve master 

data issues and restore confidence to your business 

intelligence, and be assured with a 'single version of truth'.

Ramco’s solution for

Retailers 

Ramco VirtualWorks
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Application Platform
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Portal-e-Com Collaboration

Multi Channel Access

People Integration

Process Integration

MMS Stores CRM

Information Integration
Smart retailer-Business Integration

Master Data Management

TM



Ramco Systems | 64, Sardar Patel Road, Taramani, Chennai 600 113 | Tel: +91 44 2235 4510 | email: info@rsi.ramco.com | www.ramco.com

Ramco co-creates with a leading retail outlet to integrate their multi-national operations
Flemingo International has carved a niche for itself in the field of duty free trade and associated business activities mainly at the 

international airports. It has spread its base in 5 countries namely, UAE, Sri Lanka, India, Kenya and Tanzania. Flemingo is 

expanding in other verticals as well. They run businesses in different formats such as Duty Free shops, Duty Free Services, Duty 

Paid shops and Port shops. Duty Free Services Pvt Ltd, is a part of the group.

Need

• Existence of disparate systems in different regions. This gave rise to the need for integration. The

• following is a summary of their needs

• Multi-national operation: Integration of all the activities in different regions

• Multi-currency dealings: Improving money handling capabilities

• Consolidated / country wise reporting

• Merchandise Management system with integrated point of-sale application

Solution Highlights

Ramco solution covers the entire operations of warehousing, purchasing, sales and shipping and financials. Pre-built 

components form the core of the solution.  

Key Benefits

• Seamless integration of transaction activities

• Efficient reporting system ensuring higher inventory visibility

• Handling import and export activities

• Ensuring international standards when it comes to delivering goods and services

• Enabling multi-currency transactions

• Giving one base for all businesses, eliminating regionalism

• Scalable IT solution, meeting their business need and growth

Ramco Systems has offices in nine countries and over 450 customers in 1,000 locations 

worldwide. The company provides solutions to multiple verticals including banking, insurance, 

manufacturing, supply chain, aviation, transportation and logistics, healthcare, governance, 

retail and more. Ramco Systems has been certified for ISO 9001:2000 quality standards and 

assessed for SEI CMMi - SW Level 5. The company is part of the USD 800 million Ramco 

Group and is publicly held.

Ramco is a global provider of business consulting, enterprise solutions and outsourcing services that enhance business value 

through better business processes and agile global-class applications.

Co-create with Us!
Ramco’s co-creative approach can 

deliver the same winning results 

for you as we have for the retail

manufacturers worldwide. For 

more information about Ramco, 

contact us at info@rsi.ramco.com

Or on the web at www.ramco.com


